
This project has received funding from the 
Shift2Rail Joint Undertaking under the European 
Unionõs Horizon 2020 research and innovation 
programmeunder grant agreement no. 
101015492

IP4MaaS AS-IS and TO-BE 
User Journey Maps (C-REL)

24/09/2021

Cefriel

D2.2 ðAnnex 2 



2

BARCELONA
AS-IS Journey Maps



3



4



5

BARCELONA
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PADUA
AS-IS Journey Maps



17



18



19

PADUA
TO-BE Journey Maps



20



21



22

OSIJEK
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WARSAW
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